FAQOs for ARA Review Application

1: What is the ARA review process?
Ans: The ARA review is the formal process by which a candidate or an institution can
appeal the rejection of an admission decision.

2: Who can raise the review?
Ans: A candidate whose admission is rejected after ARA verification can appeal for review
and the institute can raise the review on behalf of the candidate.

3: How to know the reason for admission rejection?
Ans: Candidates can approach the institute to learn the reason for their rejection. They can
also find the reason by logging into the review module.

4: How to raise the review?

Ans: To submit a review, candidates or institutes can log in to the review module. They
should upload all necessary documents that support their case against the admission
rejection.

5: Are there any fees to raise the review?
Ans: Yes, there are ¥ 2000/- as one time charges to raise the review. The payment will only
be accepted in online mode. The review fees are non refundable.

6: Can candidates update the review application?

Ans: Before making the payment candidate can edit the review application and also can
change [/ Upload new documents. Once the payment is done a review application will be
locked and candidates / Institute cannot edit the same.

7: What is the process after raising the review?
Ans: Once the review is raised, ARA authorities will go through the application and then
the final decision will be communicated to the candidates.

8: What is the contact number for the Technical Support?
Ans: For technical support, candidates and institutes can call +91-8879692687 from
Monday to Friday, between 10:00 AM and 6:00 PM.

9: For candidate login, which Login ID and Password should be used?
Ans: Candidate should use the same Login Credentials as they have used during the CAP
(Centralized Admission Process)



